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Terms & Conditions & House Rules

1. Acceptance of Terms

By confirming a booking with us (online, by phone, or through any third-party platform
including Reserve with Google), you acknowledge that you have read, understood, and
accepted all of these Terms & Conditions and House Rules.

Failure to comply with any term may result in cancellation of your booking, refusal of
service, or removal from the premises without refund or liability to the venue.

2. Bookings & Table Use

e We endeavour to accommodate extended table times where possible, but this must be
requested in advance in the booking notes and confirmed by us. Extensions are
subject to availability and cannot be guaranteed on the day.

o Please be courteous of subsequent bookings — extensions may not be possible during
busy periods.

e Reserved areas for larger groups may not seat all guests together, and final seating is
subject to availability and layout on the day.

3. Arrival & Late Policy

o If your party does not arrive within 15 minutes of the booking time and we have not
been notified, the reservation will be cancelled and your table may be given away.
e Deposits and pre-paid charges are strictly non-refundable in this case.

4. Deposits, Changes & Cancellations

e Deposits can only be refunded to the original card used and cannot be deducted from
the final bill.

e Group size changes must be made at least 72 hours prior to your booking. Otherwise,
charges may apply based on the original booking number.



5. Billing & Charges

Bills may be split between a maximum of two cards.

Corkage is not permitted.

A €25 cakeage fee applies if you bring your own cake.

A 12.5% discretionary service charge applies to dinner bookings of 8 or more people.

e A 10% discretionary service charge applies to drinks/platter bookings of 50 or more
people.

e Service charges are discretionary and added to the full bill total.

6. Dress Code

e Neat dress is essential at all times.

o Exceptions may be made for:
o Major sporting events showing live on screens (e.g., The Aviva Stadium)
o Halloween
o Other events as approved by management

e Management’s decision on dress code is final.

7. Age Policy & Licensing Law Around Minors (Ireland)
We comply with Irish liquor licensing laws regarding minors:

e Children and young people under 18 years old may only be on the premises when
accompanied by a parent or guardian.

e Under-18s must leave the premises by 9:00 PM outside of summer months unless
attending a private function with a substantial meal.

e During summer months (May 1 — September 30), accompanied minors may remain
until 10:00 PM.

e Management have the legal right to refuse entry or require a minor to leave if they
believe the child’s presence could harm their health, safety, or welfare.

o Valid photo ID may be requested to verify age.

o These rules apply to all areas of a licensed premises where alcohol is sold or
consumed.



8. Dogs

e We are dog-friendly in designated areas.

o The manager on duty will determine whether a given area is suitable for dogs on a
particular day.

e Our outdoor area is always dog-friendly.

9. Entertainment & Events

e Live Jazz is scheduled every Sunday, but may be cancelled or rescheduled due to
stadium events or operational reasons.
o Ifyour visit is specifically for live music, please confirm beforehand.

10. Smoking & Vaping

e Smoking and vaping are strictly prohibited indoors.
e Continued smoking or vaping inside may result in removal from the premises without
refund.

11. Behaviour & Conduct

e Management reserves the right to:
o Refuse admission
o Refuse service of alcohol
o Remove any person from the premises for inappropriate, unsafe, or disruptive
behaviour.

12. Hen & Stag Parties

o Fancy dress, accessories, or decorations are not permitted, except on Halloween or
other days pre-approved by management.
e Non-compliance may result in entry refusal or cancellation without refund.

13. General



o Management reserves the right to amend bookings, seating arrangements, or policies
where required for safety, licensing, or operational reasons.
e We are not responsible for loss or damage to personal belongings.
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